
TERMS & CONDITIONS 

cinch Park & Charge at Latitude (20-24 July)  

These are the terms and conditions (“Terms”) that apply to cinch Park & Charge. By 
entering your details, you agree to these Terms and confirm you have read and 
understood the Cinch Privacy Notice at https://www.cinch.co.uk/privacy. Please also see 
how we limit our liability below. 

1. Promoter: Cinch Cars Limited, a company registered in England (company no. 
11520330) with its registered office address at Headway House, Crosby Way, 
Farnham GU9 7XG (“Cinch”). 

2. Free parking for electric cars trial offer: This offer is open on a first come first 
served basis as follows:  

Free parking for electric cars for valid festival ticket holders only on the 
weekend of 23-24 July (Latitude)  

You will need to pre register and book your free parking spot in advance using 
the ticketing platform Universe (following the links provided to you).  No spaces 
available on the day and all spaces must be booked in advance.  Places are 
limited and not all applicants will be successful in securing a parking spot. 

3. If you are successful in booking your free parking spot, you will receive a 
confirmation email and QR Code which will act as your ticket to the car park.  
Without your confirmation email and QR Code you will not be allowed to park 
your car.  Cinch accepts no responsibility for any lost, damaged, corrupted emails 
or QR Codes or the unavailability or disruption of any website, app or ticketing 
platform. 

4. If you are not successful in booking your free parking spot, you will receive an 
email confirming that you have not been successful and will be put on a waiting 
list.  

5. Eligibility: Entry is open to legal residents of United Kingdom who are at least 18 
years old at the time of entry, have an electric car and who have a valid ticket to 
Latitude 2022. The Offer is not open to employees and contractors of Cinch, any 
of its group companies or their families and households and anyone else 
professionally involved or associated with this offer. Cinch reserves the right at 
any time to require proof of eligibility in such form as Cinch reasonably considers 
necessary. 

Conditions related to parking 

6. Cinch and its partners will not be keeping car keys or moving customer cars at 
the events, and you will be required to park and move your own vehicle on a 
strictly self service basis. 

7. All generators, chargers and power leads that connect the power to your vehicles 
chargers will be supplied by Cinch’s suppliers.  You are responsible for 
bringing your own charger which will connect from your car to the power 
source. Cinch accepts no responsibility for any non-compatibility or non-
availability of any necessary equipment required to connect to your vehicle or 
charger  



8. The car park will be in a designated area of the festivals and will not be manned 
by security.  You leave your vehicle at your own risk and accept that Cinch 
and its suppliers shall not be liable in the event of damage or theft of your 
vehicle or any of its contents.   

9. Liability: Nothing in these Terms limits or excludes any person’s liability for death 
or personal injury caused by negligence, for fraud or for any matter for which 
liability cannot be lawfully limited or excluded. However, to the fullest extent 
permissible by law, Cinch will not be liable for any losses caused to you by using 
this car park, or any loss or damage occurring as a result of you using the car 
park or any loss or damage caused by any event or circumstance beyond Cinch’s 
reasonable control; or any loss of profits or revenue, loss of anticipated savings 
or loss of goodwill; or any unavailability of Cinch’s websites, apps or social media 
accounts. Further advice about consumer rights is available from any local 
Citizens’ Advice Bureau (https://www.citizensadvice.org.uk/) or local Trading 
Standards office (https://www.gov.uk/find-local-trading-standards-office). 

10. No endorsement: The Offer is in no way sponsored, endorsed, administered by 
or associated with any social media platform or any other third party. All third-
party trademarks and other intellectual property rights are hereby acknowledged. 
Use of and entry to promotions via social media platforms is always subject to the 
terms and policies of those platforms. By participating in the Offer, entrants are 
providing information to Cinch, not to the relevant social media platform. To the 
maximum extent permitted by applicable law, the relevant social media platforms 
shall have no liability to any person in connection with or arising out of the Offer 
howsoever caused, including for any costs, expenses, damages and other 
liabilities.   

11.  Cancellation and variation: Cinch reserves the right to vary, suspend or cancel 
the Offer and/or these Terms if it considers it necessary or appropriate to do so, 
including if there is any actual or anticipated breach of applicable law or if 
variation, suspension or cancellation is necessary due to an event outside 
Cinch’s reasonable control.  

12. Personal data: Entrants acknowledge that any personal data processed in 
connection with the Offer will be processed in accordance with Cinch’s Privacy 
Notice, which is available at https://www.cinch.co.uk/privacy. 

13. Accessing these Terms: Any website on which these Terms are posted is only 
intended to be accessed from Great Britain and where permitted by law. Cinch 
makes no representation that materials relating to the Terms are appropriate or 
available for use at other locations. Access to them from territories where their 
contents are illegal is strictly prohibited. 

14. Severance and waiver: If any part of these Terms is or becomes invalid, illegal or 
unenforceable, the validity, legality and enforceability of the rest of these Terms 
will not be affected. Cinch’s failure to enforce any term of these Terms will not 
constitute a waiver of that provision. 

15. Law and jurisdiction: The Offer and these Terms are governed by English law, 
and any disputes arising in connection with them shall be subject to the exclusive 
jurisdiction of the courts of England and Wales. 

16. Contact: Enquiries about the Offer can be sent to Cinch at: events@cinch.co.uk. 

 


